Mulford, Katie [IDA]

From: M cCalley, John [IDA]
Sent: Wednesday, January 27, 20010 1:27 P
Subject: SLTCO Annual report correction

The folliowing comrection has been mack fothe 2009 annual report of the lowa Department on Aging
Stafe Long-Tenn Care Ombldsinan in the third bulteted ffiem lsted below (Fage 8 of the repor)

W lowa now ranks 51/52 (rather than 40/52) in the number of paid ombudsman per long-term care beds.

The oorrected page sholic now read fyeliow Roblioh acded far emphasis);

IOWA DEPARTMENT ON AGING
OFFICE OF THE STATE
LONG-TERM CARE OMBUDSMAN
FACT SHEET FFY 2008

This fact sheet contains information from the Administration on Aging (8od) Mational Ombudsman Reporting
oystemn for Federal Fiscal Year 2008 Please note this information is not for the recently completed federal
fiscal year so it will not match information included in this annual report. Federal reporting is one year behind
so that statistics can be compiled on the national level.

v lows ranks 20852 in the number of facilities and number of beds
v This represents 1.8% of all facilities and beds in the nation.

v [owwra now ranks 51/52 inthe nurmber of paid ombudsman per long-term care beds.
o 2008 MNational Ombudsman Feporting Systermn shows one ombudsman per 5113 beds.
" Dwring FFY 2008 lowa had 1 full time state ombudsman and 7 full time local
ormbudsmen. Howewer due to resignations, for 9 months out of the year only 6 positions

were filled,
" The national average of paid full time is 25,
. It is recommended that each state have 1 ombudsman per 2,000 beds.
" lowa would need 25 ombudsmen to meet that mandate The national average is 1

ormbudsman to 2 200 beds.

W 30452 in number of community education presentations given.
v [owa ranks 352 in number of regulatory agency surveys in which an ombudsman participated.
v Local ombudsmen offer assistance to resident, tenant and family councils but the council system lacks

coordination and strength in lowa.

v [owva ranks 26/52 in number of new complaints and 3652 in the number of cases.
v lowa is ane of anly 4 states that do not use certified volunteer ombudsmen,
W 17.84% of lowa's complaints were due to discharges and evictions compared to the national average of

5.05%



